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Experience

FASTWEB SpA, Milano, Italy

November 2000 - September 2005

FASTWEB was the first company in the world to provide telephone, Internet, and IPTV via fiber optic cable. Now it is the main broadband telecommunications company in Italy. More info: http://company.fastweb.it
Senior Project Manager (January 2003 - September 2005)

· Served as head of the corporate website (www.fastweb.it) in the marketing department
· Organized the bi-annual redesign of the corporate website

· Supervised the project of a customized statistics system to match company needs with webservers configuration
· Coordinated the development of a customized search engine for the corporate website

· Managed the development of the online subscription cart which allowed prospects to fully customize and evaluate the FASTWEB service before buying it

· Maintained and supervised the online availability tool for Fiber Optic and ADSL service, and the interaction with the Oracle database for daily updates of information
· Projected the online availability tool via SMS, to provide an easy to reach system to the sales force

· Coordinated the development of the online customer care system to reduce the number of phone calls

· Projected and managed the SMS notification system for customer change orders

· Created the online recruiting system for HR

· Designed and managed the website customization for marketing partners like MSN, Yahoo, and Lastminute
Project Manager (November 2000 - December 2002)

· Managed the daily updates of the corporate website

· Designed and managed the online availability tool for Fiber Optic and ADSL service
· Managed the online prospecting system to improve the availability tool feedback

· Contributed to the Quality Assurance of the online subscription tool for new customers
· Designed and managed the dealer locator and the back-end system to run it

· Coordinated the development of the online technical assistance system for the customer section of the website
· Supervised the development of the online customer profiling to provide a customer base description to the marketing department
· Supervised the redesign of the user interface of FASTWEB IPTV, and the online help section

· Projected and managed the batch conversion of invoices into TV-compliant files to allow customers to check their billing information directly by IPTV
Chromatron SAS, Milano, Italy

February 1999 - October 2000

Chromatron (www.chromatron.com) is a multimedia production company
Designer, Programmer and Producer

· Developed the WBT (Web-Based Training) for RAS Group with multimedia features
· Designed and developed in VRML2 the 3-D section of the corporate website (www.chromatron.com)

· Produced several CD-ROMs for pharmaceutical and insurance companies
· Served as cameraman and editor for several videos
· Designed and developed websites
Pareschi Architectural Studio, Milano, Italy

September 1998 - January 1999

Arch. Pareschi works on residential building design and renovation 

Architect

· Designed several industrial and residential buildings with Autocad and 3-D render
Triennale di Milano, Milano, Italy

October 1998 - December 1998

Triennale di Milano (www.triennale.it) is a cultural institution which promotes research on art, architecture, urban planning, industrial design, fashion, and communications since 1933; part of the museum is dedicated to temporary exhibitions 
Designer and animator

· Modeled and animated in 3-D graphics several of Triennale's museum objects
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Freelance
VJ (2002-present)

· More then thirty parties, concerts, parade, and video installations

Producer, director, editor, cameraman, photographer, videoartist, webproducer (1999-present)

· Produced several short-movies, videoclips for independent labels, videoart, designed and mantained several websites

Audio producer (1993-1999)

· Recorded and mixed several albums for independent labels 

Designer (1997-1998)

· Designed graphics for industrial packaging

Education
Italian National Architectural Examination
February 1998

· Successfully completed
Politecnico di Milano, Milano, Italy

December 1996

Degree in Architecture, with a specialization in Technology

· Thesis: “Automatically Expandable Temporary Buildings”; multimedia project (blueprint and 3-D graphics video animation) of a self-expanding building for 4 people, transportable via ground and air, designed for emergency services, temporary shelter for disaster areas or rugged environments. Thesis Supervisors: Professor Adriana Baglioni, Architect Vittorio Caffi, Architect Daniele Bedini of ESA (European Space Agency)
Linguistic Skills
Italian, English, French
Skills
Operating Systems: Windows, Linux and Macintosh.

Software: 2-D and 3-D graphics and animation (Adobe Photoshop and Illustrator, Corel Draw and Photo-Paint, Macromedia Flash, Autodesk 3-D Studio)

Audio-Video editing (Sony Vegas Video, Adobe Premiere, Steinberg Wavelab, Cakewalk)
Video encoding for DVD, VideoCD, and PODCAST (TMPGenc, Virtualdub, Apple QuickTime PRO)
DVD, VideoCD, CD Audio and CD Extra Authoring (Sony DVD Architect, Ulead DVD Workshop)
Coding (Allaire Homesite)
Email and calendar (Microsoft Office)
Programming Languages: HTML, PHP, Javascript, VRML2

DataBase: Oracle, MySQL

